Insider
- News and events at Oak Hill ●

UPCOMING EVENTS
WORLD ALZHEIMER’S MONTH *Wear Purple*
9/2 Apple Pie Day *Served at Lunch*
9/8 Hat Day *Wear a HAT!*
9/9 Magnolia Terrace Ice Cream Truck
9/11 Chocolate Shake Day *Snack*
9/14-18 Environmental Services Week
9/16 Grandparents Day Fiesta! *Photo Booth - Dance
Video - Free Guacamole* Lets have FUN!
9/18 National Cheeseburger Day *Served at Lunch*
9/20-26 Therapy Services Week
9/21 Punch & Cookies *Snack*
9/24 Cherry Jubilee Day *Snack*
9/25 School Colors Day *Wear the colors of your Alma
mater*
9/28 Strawberry Cream Pie Day *Snack*
9/28 Whispering Pine Ice Cream Truck

Arbor Court pg.9

Skilled Nursing

Evergreen Pointe
Transitional Care

Magnolia Terrace pg.14
Supportive Living

Whispering Pines
Memory Care
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Due to Coronavirus many public events are
cancelled due to CDC restrictions and facility
restrictions. We are taking precautions to keep
our residents safe.
Oak Hill/Magnolia Terrace/Evergreen Pointe
623 Hamacher Street, Waterloo, IL 62298
www.oakhillmonroecounty.com • (618) 939-3488
www.facebook.com/oakhillmonroecounty

www.magnoliaterraceseniorliving.com • (618) 939-0500
www.facebook.com/MagnoliaTerraceSeniorLivingApartments
www.evergreenpointewaterloo.com • (618) 939-0400
www.facebook.com/EvergreenPointeWaterloo

Happy Anniversary

August Birthdays

Employee Anniversaries

Employees

1 Year
Kaitlyn Hargrave, CNA

1

Heather Myers, LPN

2

Tracy Sharp, RN

4

Marcia Sutton, CNA

5

4 Years

6

Alicia Suemnicht, Dietary
5 Years

9

Derek Kempen
Tammy Kueker
Ocieunna Hamilton
Angela Staub
Jesus Scott
Kaitlyn Hargrave
Shandra Goersch
Courtney Heimburger
21
Vicki Ponder

9
11
11
17
19
19
20
21
25

Juliet Wilson
Caitlin Crossin
Misty Sharp
Meadow Hood
Kevin Alexander
Victoria McCluskey
Bailey Huebner
Desytine Johnson
Cherie Horschman

7
8

Angelique Hill, LPN

9

Maria Webb, CNA
9 Years
Judith Rabbermann, Laundry Supervisor

Birthday Parties

1
4
5
10
11
14
17
19

23
28
28
28

Residents

Donald Esker
Marcella Goatey
Lillian Phillips
Mary Louise Mueller
Elaine Hoerr
Joann Hogg
Norma Pepmeier
Penelope “Penny”
Chart
Jack Purdy
Margaret Kutterer
Barbara Garris
Kathleen Voelker
Viola Fink
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Employee of the Month

Megan Weber
We’ve received compliments from family members on all the positive things
Megan does for their loved ones. Megan keeps her hall very tidy and
organized. Megan will always cheerfully do what is asked of her. Megan
goes above & beyond to make the residents and family happy. The
residents absolutely love her! She assists with any task without question.
We really enjoy working with her!

What do families say about
Megan:
•

It was my mother’s birthday on
July 11th. Megan baked her a
cake that day! Megan also
visited with us when my mom
had an outdoor visit. Megan was
able to help my mom keep her
mask on so she could visit with
us. We really appreciate
everything she does!

•

Megan is phenomenal! When my
mom was dying she checked on
her frequently to make sure she
was comfortable. Megan also
brought us snacks and ice cold
sodas to help us get through the
day. She also brought us meals
when we couldn’t go out.

Other Nominations

Melissa Butler: Melissa is a hard worker who goes above and beyond her job
duties. She is friendly and comes in on
days off. She is an excellent housekeeper.
• Kristen Goersh: Kristen is a hard worker and a great girl. She will be a shining star! When she was trained she ran
with it, she was a great housekeeper!
Now she is a CNA and she is even better! She has a fantastic personality &
she is fun to be around. She is a hard
worker and takes the job seriously.
• Juliet Wilson: She always has a great
work ethic. She shows up on time and
comes in early. She is so good with her
residents and always knows what to do
with any situation.
• Sara Decker: She is an awesome nurse.
She knows what to do and keeps the
residents happy at all times.
• Ashley Ehrhard: She is a hard worker
and she is good to all the everyone including the staff. She is always ready
to help any time you ask.
To vote for one of our outstanding
employees, stop by the front desk to fill out
a form and turn in a nomination slip.
•
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(New Employees)
•
•
•
•
•
•
•
•

Megan Harper
Courtney Grueninger
Lexus Capps
Kennedy Jordan
Maddie Bicklein
Renee Hasler
Amber Hudson
Makinzie Dahmer

Photo by Mike Labrum on Unsplash

Welcome to Oak Hill

In Memoriam
Here at Oak Hill:
Arnold Hogan
Maxine Dill
Geraldine Harris
Lucille Zabawa

Judy Lancastar, past cook at Oak
Hill for many years, passed away.
We send our deepest condolences
to the family. She will be
missed.

Greg Badger
Corporate Compliance Officer
618-939-3488 x1302
Hotline# 855-245-3994

Podiatrist
The podiatrist is back in Arbor
Court!!! He will be here on
September 3rd and 4th. He will
be seeing 2 halls each day and
will not be going room to room.
Look for Dr. Weik on those
days!
Photo by Rune Enstad on Unsplash

To sign up for phone calls or to face time your
loved ones please goto the provided link below.
https://calendly.com/kgard/connecting-to-lovedones. Thank you!

Whispering Pines
Arbor Court
Arbor Court
Whispering Pines
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Celebrating
Environmental Services 9/14 - 18
(Housekeeping, Laundry & Maintenance)

Therapy Department 9/20 - 26
(Physical, Occupational, Speech &
Language and Restorative)

5

6

7

8

9

10

11

12

13

14

15

16

17

18

In honor of Labor Day, September 7, we interviewed
several residents about the jobs they held while in the
workforce. We, the staff at Oak Hill, thank them for
their hard work and contribution to society. Here are
their responses:

Joe E.: I farmed, drove the tractor and helped pour
concrete walls, floors, foundations and sidewalks.
Bobby S.: I was drafted and served in the Army for 2
years. Then I worked for Northwest Airlines as a reservation agent which meant I sold tickets in person
and on the phone. Mind you, I had to do this without
any computers. I liked working with the public and
other employees.
Jack P.: After high school, I went to college on a football scholarship. While in school, my dad made me come
home to be a union bricklayer, just like him and my
brother were bricklayers. I made a good living at it.
Velva M.: Was a pediatric and family practice nurse—
most of the time at Scott AFB. Most of her career
was spent taking care of babies and young children.
Harold D.: I worked as a maintenance mechanic. Anything that ran, I could work on. When I was a kid I
liked to take things apart and put them back together.
Marge B.: I was a secretary in downtown St. Louis. I
typed a lot and helped other staff. I could type 62
words per minute on a typewriter, we didn’t use computers back then. I liked working with the people-we
always helped each other out. The company I worked
for did the schedule for the baseball Cardinals. I had
a pass to any baseball game that I wanted to see!

Alzheimer’s Association “In the Moment” Support Group
Due to COVID-19, there will not be
a September’s Alzheimer’s Association, “In the Moment,” support
group meeting at Oak Hill. For support and information, please call the
Alzheimer’s Association’s toll-free
number: 800-272-3900.
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Whip K.: I farmed while my brothers were in the
service. I also was a very successful carpenter—
I helped build houses. I loved it—happy all the
way through!
Allan M.: I worked at the Federal Reserve Bank
in St. Louis. I handled money and I enjoyed the
work. Later on I worked at the Schnucks store in
Columbia.
June C.: I was a secretary at a fuel oil company in
St Louis. I lived close enough that I could walk to
work—only 8 blocks away.
Bill G.: I was a ship welder. I worked for American Shipbuilding Company on Front Street in St.
Louis. It was HOT work! I liked the guys I
worked with and the welding. My dad had a welding shop and that is where I learned to weld.
Helen T.: I worked as a telephone operator.
Sometimes I was accused of listening to people’s
conversations and I told them, “You don’t say
nothing worth listening to!” Also, worked at Stix,
Baer and Fuller as a floor person.
Novella A.: I was a hairdresser and I had a beauty shop in my home. I started fixing hair when I
was real young.

Kathy V.: Worked in her husband’s meat store
here in Waterloo. Husband, Gene, would get calls
in the middle of the night to come pick up a deer
that someone hit with their car so it could be
processed.
Charlie C.: Worked on trains—did everything
from shoveling coal to being an engineer. “I was
THE boss!” Train route took him from E. St.
Louis to Vincennes, Indiana and back.
Elveria M.: Worked with special needs students
and at one time was the State Superintendent
for children with special needs. Traveled a lot.
Nancy M.: Was a nurse at St. Anthony’s Hospital.
Was the supervisor-in-charge on the behavioral
health wing. Went to nursing school in Evansville, Indiana. Her daughter, Linda, followed in
her footsteps and is a public health nurse.
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Challenging Dementia Behaviors
People living with dementia often experience changes in their ability to process language, which means they it
may become increasingly difficult for them to understand words. This can result in many challenges, including
the ones listed below:
1. Constantly saying “What?” or asking you to repeat yourself
This usually leads to an assumption that the person is experiencing hearing loss. While this may be true, it is also
quite likely that their hearing is actually not the issue. Instead, they may be experiencing changes in their ability to understand language.
Did you know that people with mid-stage dementia commonly miss one out of every four words that are spoken
to them? When that many words are being lost, it becomes increasingly difficult to understand what someone is
trying to say to them, so they may often ask you to repeat yourself.

Try this: Instead of increasing your volume, try using less words and speaking more slowly.
2. Having trouble following instructions
While some might assume that the individual is being stubborn or defiant, it is very likely that they may in fact
be having trouble following a set of directions due to changes in language processing.

Try this: When providing instructions, give only one step at a time and keep the number of words to a minimum.
3. Resisting Care
There are a wide variety of reasons that this may occur, but one of the most significant is that the person living
with dementia is simply not understanding what the care partner is attempting to do. Even though the care
partner believes that they are explaining things adequately, they are often providing too many words and
speaking too quickly to allow for the individual living with dementia to process and understand.
If the individual is missing some or most of the words, then it is likely they will become confused, startled, or
alarmed when someone tries to remove their pants or touch their face, and they may strike out in self-defense.

Try this: When providing care, use just a few words, speak more slowly, and provide visual cues to allow for optimal processing.
4. Being agitated or distracted in noisy environments
It is extremely common for individuals to have a much more difficult time processing language in noisy or busy
environments. The more stimuli present, the more challenging it can be to follow and process the words in a conversation.

Try this: Choosing a calmer environment, such as a quiet restaurant rather than a bustling one, or an empty day
room rather than the busy common area, can help optimize the ability to process language.
5. Turning up the TV or radio volume
It is very easy to assume that this action is due to a hearing loss, or maybe even a desire to irritate a spouse or
roommate! However, it is quite likely that the individual may be experiencing a change in the ability to understand language. They likely do not understand this change is occurring, so they may feel that they may be able
to understand the words better if they increase the volume.

Try this: Sometimes suggesting a gradual shift to a different type of programming, such as a music station rather
than all-talk radio, may help to ease some frustration for someone struggling with language processing.
~~Positive Approach to Care, Teepa Snow.
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