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Our Mission 

Service & Devotion to Mankind 

At Oak Hill , we are committed to providing 
quality services 

in a secure, supportive, and home-like  

environment.   

We make a positive difference in the lives of  

others by 

providing quality care with compassion 
since 1951. 

Your HOMETOWN Rehabilitation Center 



Rehabilitation Services with a FIVE STAR Standard 

Making a Difference in the Lives of Seniors in Monroe County 

 

 Selecting a Short Stay Rehabilitation Program is a very important decision, as the quality of the 
program can significantly impact your success.  Oak Hill has demonstrated a track record of success and 
proven commitment to clinical excellence and resident-driven care for over 60 years.  Seniors turn to the 
Oak Hill Rehabilitation Program after their hospital stay, to give them the boost they need to be success-
ful at home.  Those that qualify for this type of rehabilitation may include, those recovering from         
congestive heart failure, pneumonia, joint replacement surgery, stroke, and many other illnesses.  Our 
professional staff works one-on-one with seniors to provide them with the most comprehensive program 
to meet their goals.  The number one goal of our team is getting seniors back to doing what they love 
most.   

 Patients in our Short-Stay Rehabilitation Program benefit from choosing Oak Hill and our highly 
qualified team of professionals, which is led by a board certified geriatrician.  Oak Hill is proud to be    
honored a fourth year in a row with a “5 Star Rating” issued by the Centers for Medicare and Medicaid         
Services. (CMS)  This Monroe County jewel, which specializes in short term senior rehabilitation, also   
celebrates another year ranked as ‘the best of the best’ by US News & World Report.  Even though these 
awards have been received, the staff at Oak Hill is always looking to improve the services offered.   

 In 2016, the organization is now an in-network provider for Essence and United Health Care to 
give seniors of Monroe County the option to return to our community for their rehabilitation needs.  This 
will be the only in-network option in Monroe County to allow seniors to get the care they need at a lower 
out of pocket cost. 

 

 

We invite you to tour our     
5-STAR facility prior to any 
planned procedure to discuss 
your projected plan of care and to 
reserve your spot in advance by 
calling 939-3488.  Ask your       
hospital representative or        
physician for Oak Hill when it’s 
time to leave the hospital for any 
unplanned hospitalizations or if 
you did not have a chance to visit 
us, in advance, of your planned 
surgery or illness.  We are        
confident that you will be pleased 
with your decision to choose Oak 
Hill’s 5-STAR care. 



“Get Well—Go Home”  

Rehabilitation Services at Oak Hill 

 Around-the-clock nursing staff providing person centered care with RN and LPN nursing supervision 

 Board certified geriatrician to oversee the program 

 Certified wound care nurse 

 IV medication administration (See the Admissions Coordinator for the list of available medications & procedures) 

 7 day/week admissions 

 On-site diagnostic services 

       - X-rays   - Laboratory testing  

    - EKGs    - Echocardiograms 

    - KUBs    - Modified Barium Swallow test 

    - Doppler Testing    

 Therapy Services that include established Clinical Pathways and Education Protocols: available seven days a week to get you on 
the fastest road to recovery 

Physical Therapy 

- Transfer& Ambulation Training  - Fall Prevention     

- Balance Training  - Pain Management 

- Strength Training  

Occupational Therapy 

      - Home management skills - Self-care skills such as eating, dressing, and bathing 

      - Home safety assessments  - Urinary incontinence Improvement  

      - Safety/Disease Management Training           

  Speech Therapy 

      - Cognitive Therapy    - Aphasia (Communication) Therapy  

      - Vital Stim Therapy    - Dysphasia (Swallowing) Therapy  

      - Onsite Modified Barium 

       - Swallow Testing 

 Registered Dietician On-Site 

      - Initial nutrition assessment 

      - Education about nutrition specific to an individual’s health condition 

      - Create an effective, safe and enjoyable nutrition plan 

         - Adjust and update the nutrition plan as needed  

           - Education and Interventions to maintain current weight, initiate weight loss or gain in a healthy way 

 Out-patient Therapy Clinic available on campus -  physical, occupational, and speech therapy 



 

Features Available At Oak Hill 
 

 Private and semi-private rooms 

 State of art, noise-free call system 

 Restaurant–style dining 

 Therapy Gym 

 Private dining room for celebrations and business meetings (upon reservation) 

 Multi-passenger bus for scheduled outings, shopping and trips 

 Chapel with scheduled multi-denominational religious services including communion & rosary 

 Chez LaRue gift shop and ice cream parlor 

              Our gift shop offers toiletries, snacks, homemade crafts and gift selections.      

 “Silver Sheers” beauty salon 

 Living room with fireplace 

 Complimentary personal laundry service, housekeeping and maintenance 

             Wireless Internet (Wi-Fi) – complimentary to residents and guests 

 Bird aviary 

          Gazebo with garden and walking trail with exercise stations 

 Outside pavilion available for family gatherings (upon reservation) 

 Beautifully landscaped grounds featuring outdoor gardens, pavilion, & patios 

 Playground for residents to enjoy watching their grandchildren play 

 Wellness programs – onsite wound care, foot care, dental care & eye care 

 Memory Care Unit – specializing in dementia related diseases 

 Palliative care programs offered by Oak Hill staff 

 Hospice contracted services (See Admissions or Social Services for approved providers)  

 Open visiting hours 24 hours a day 

 

 



Frequently Asked Questions 

 
Smoking 

Oak Hill is a smoke free facility.  Residents and visitors are not to smoke on our property.  E-cigarettes are considered smoking per 
Oak Hill policy. Smoking cessation aids will be offered to residents with an order from their physician.  In the event the resident does 
not want to follow the Oak Hill policy, he/she will need to relocate to another facility that can accommodate their wishes.  

Telephone  

 If you would like to have a personal phone in your room, you or your family may contact Harrisonville Telephone Company in Water-
loo.  The monthly bills must be sent directly to you or your responsible party.  If you should move to a different room, it is your re-
sponsibility to pay any additional installation fees.  You are allowed to use your cell phones if you choose to not go with a land line.   

You also have access to telephones in the Arbor Court Living Room, Business Conference Room, Arbor Court Care Plan Room and 
Reception area.  If additional privacy is indicated, you can discuss with your nurse to gain access to a facility portable phone. 

Television  

Every room is set up for tv hook up.  Residents are to provide their own tv.  Basic service that is included in your costs is antenna 
hookup.  If you would like cable hookup, we offer a package thru HTC for $20/month (Medicaid does not cover).  There are a limited 
number of facility televisions available for those entering for short term rehabilitation (See Admissions for availability).   

Transportation 

You and your responsible party are responsible for your transportation needs.  If transportation is required for a doctor’s appoint-
ment or some other type of healthcare appointment there is rarely reimbursement for this service.  If charges are incurred, it is your 
responsibility to have the appropriate payment available at the time of the transportation.  If you are unable to attend the appoint-
ment alone, a family member or friend is responsible to accompany you. If you are in need of wheelchair accessible transportation, 
please see the Social Service Director for an updated list of providers.  

If you are being discharged back to Oak Hill after a hospitalization, Medicare will not cover the cost of transportation unless there is 
MEDICAL NECESSITY.   Oak Hill does not make the arrangements for return transportation from hospitalizations.  If Medicare does 
not cover the service, you have the option to have your family transfer you back to Oak Hill by car or the hospital discharge planner 
can arrange for a wheelchair van at a lower cost. 

Pastoral Care 

You have a right to participate in the religion of your choice, and to receive visits from the clergy of your choice.  If you would like 
assistance in contacting a church or clergy member to receive visits or spiritual counseling you may contact social service or activity 
staff for assistance. 

Physician Visits 

Residents will be seen by a physician within the first 72 hours of admission by an attending physician.  After that time, regulations 
state that the resident will be seen again every 30 days for the first 90 days of their residency and then every 60 days thereafter.   

Oak Hill has a Medical Director who assists in coordinating our clinical services, authorizes resident care policies and acts as a liaison 
between Oak Hill and the medical community.  If your personal physician can not be contacted in an emergency situation, our      
Medical Director can provide care until your physician (or their alternate) can be reached. 

Married Couples 

When married residents live in the same facility and both spouses consent to the arrangements and the physician has no prohibitions 
for medical reasons, you have, right to share a room. 

   



 

Frequently Asked Questions 
 

Vulnerable Adult Act 

Oak Hill complies with the Illinois Vulnerable Adult Act to protect our residents.  Prior to admission, sex offender registries and 
criminal background checks are completed on each prospective resident.  Residents and families have a right to ask whether any 
residents of the facility are identified offenders. 

Oak Hill will not knowingly hire anyone who has been convicted of resident abuse, neglect, mistreatment or theft.  The facility 
will not knowingly employ any staff convicted of the crimes listed in the Illinois Healthcare Worker Background Check Act (unless 
waivered under the Act), or with findings of abuse listed on the Healthcare Worker Registry. 

 

1:1 Sitter Services 

Oak Hill is NOT able to provide 1:1 sitters for residents that have high fall risk or behaviors.  In the event that your condition   
warrants close observation and your family is unable to provide these services, you will be referred to social service for a list of 
private duty agencies that can provide privately hired nurses and aides to sit with you at an additional cost.   

 

Fall Prevention Program 

We develop an Individualized Care Plan for each resident that details care needs and preferences and addresses safety concerns.  
If falling is a concern, our care plan may include interventions and special precautions to help address this issue.   

 

Staff to Resident Ratio 

Our staffing ratio is variable and adjusted constantly based on the needs of our residents.  Every resident’s care plan outlines the 
type of care they need, which is delivered by our team.  There are licensed nurses in the community 24-hours a day. 

 

 



COSTS 
 

What is included in the costs? 

Our base rate includes three meals a day, housekeeping, laundry, fresh linens and towels, an emergency safety alert system,      
24-hour nursing care, in-house activities, transportation for activities, dietician consultations, personal care (bathing, dressing, & 
transfers), and medication management. 

 

Paying for Oak Hill 

Oak Hill must be able to verify a resident’s financial payer source, if the resident has a potential to be a long term care resident at 
Oak Hill.  We will guide you through the process of accessing your long term care benefits and/or Veteran’s Benefit Eligibility.  

Pharmacy Billing 

Medications are provided by arrangement and billed directly by the pharmacy,  All charges shall be billed to you or your third  
party payor directly and shall by payable in full.  For Medicaid residents, Uvanta will file claims for payment directly with the  
Medicaid Program for any covered claims.  Oak Hill currently receives medication from Uvanta Pharmacy.  Residents can have a 
choice of pharmacy as long as the medications conform to our medication distribution policy.   Unfortunately, Oak Hill will not 
accept mail order medications unless the individual is a veteran for your safety.   

 

 

Physicians on Staff 

 
 Dr. Amy Rohlfing—Medical Director   Dr. Michael Kirk 

 Dr. Sean Lattimore     Dr. Carrie Daigle 

 Dr. Jay Pickett      Dr. Santilukka Pichet 

 Dr. David Walls (UHC HMO Provider)   Dr. Kurdmanaha Chadalawada (Essence Provider) 

 



Room Rates 
 

ARBOR COURT 

Skilled & Intermediate Nursing Facility 

 

        SEMI-PRIVATE ROOMS   $179.00 per day    

   T-ROOMS     $185.00 per day 

  PRIVATE ROOMS    $211.00 per day 

 

WHISPERING PINES 

Dedicated Alzheimer’s Unit 
 

                     SEMI-PRIVATE ROOMS      $204.00 per day 

                     PRIVATE ROOMS       $215.00 per day 

 

Oak Hill Accepts the Following Insurances 
 

 Medicare        United Healthcare United Healthcare PPO     

 Medicaid       Medicare Complete    Essence  

 

“SILVER SHEERS” BEAUTY SALON 

Featuring: Barb Goldschmidt, Carmen Kohler & Alice Rodgers 

       PRICING: 

     Haircut  $13.00 

     Shampoo and Set $13.00 

     Perm   $50.00 

     Permanent Color $40.00 

     Special Color $60.00 

     Shampoo Only $  7.00 

     Color, Cut & Set $50.00 



Medical/Nursing Supplies 

Air Pressure Relieving Mattress (per month) $ 20.00 

 Injections (per injection)   $   0.63 

Diabetic Test Strips (10)   $   9.60 

A & D Ointment (per tube)   $   4.59 

Calmoseptine Cream (per tube)  $ 11.84 

Eucerin Cream (per tube)   $   9.93 

Hydrocortisone Cream (per tube)  $ 15.65 

Brief Bariatric 2XL  (10)   $ 11.10 

Brief Large Night Time (10)  $  10.00 

Brief Perfect Fit Regular (10)  $   5.70 

Brief Perfect Fit XL  (10)   $   7.60 

Brief - Large (10)      $     6.30 

Brief – Medium (10)           $   5.40 

Brief P.M. – Medium (10)     $   7.50 

Brief P.M.  – Large (10)    $ 10.00 

Pull on Brief – Large  (10)    $   7.20 

Pull on Brief – Medium (10)   $   6.50 

Pull on Brief X Large (10)    $   9.30 

Pull on Brief XX-Large (10)   $ 11.00 

Bladder Scans (1 scan)   $ 25.00 

Bladder Scans (Series of Scans)  $100.00 

Respiratory Supplies 

Concentrator (per day)   $   8.00 

Portable Oxygen Refills (per pound) $   1.12 

Oxygen Tubing (per item)   $   2.50 

Nebulizer Treatment (per treatment) $   7.00 

Laundry Services  

Laundry Service            Included 

Name Labels (per item) required  $  0.35 

Guest Meals 

All Meals    $  3.00 

Dessert Ticket Only   $  1.00 

Holiday Meal    $  5.00 

*** This is not an exhaustive list, but does contain 

       our most frequent charges.  Charges are  

       subject to change.  

 

 

 

 

Schedule of Charges Effective 

January 1, 2016 

Safety 

Tabs Monitor (per month)  $10.00 

Chair Alarm (per month)   $17.00 

Bed Alarm (per month)  $20.00 

Landing Strip/Floor Mat (per month)$15.00  

Home Free Monitor (per month) $35.00 

Geri-Sleeve (1 pair)   $20.66 

Heel Float Pair (per month)  $10.00 

Devices (Available for Purchase) 

Walker  (per month)  $17.00 

Wheelchair (per month)  $45.00 

Rock ‘N Go (per month)  $60.00 

Cushion – Air  (per month)  $  7.00 

Cushion – Gel & Waffle (per month) $15.00 

W/C Cushion (per month)  $12.00 

W/C Roho Cushion (per day)  $  1.50 

Therapy Services 

Hot/Cold Pack  (per 15 min)  $ 7.00 

Restorative Assessment Fee  $25.00 

Restorative Rehabilitation Program Included 

Rehabilitation Program – PT/OT 

 (per 15 minute session) $12.00  

Nutritional Supplements 

Health shakes (per item)  $  0.70 

Magic Ice Cream (per item)  $  2.84  

Orange Resource Daily (per item) $  1.32 

Cranberry Concentrate (per item) $  4.62 

Two–Cal Supplement (per item) $  1.26-3.72 

Personal Supplies  

(Can bring in preferred items) 

Toothpaste   Body Lotion   

Toothbrush   Comb  

Facial Tissue   Denture Cup w/ lid 

 
 


